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KPUIITOTPA®IYHI METOAM 3AXUCTY IHOOPMAIIII TA
IMCUXOJOTTYHUIA KOM®OPT KOPUCTYBAUYIB IH®OPMAIITHUX
CUCTEM

YV Oauiti cmammi nepesipsiemvca HaA8HICMb DYHKYIOHATLHO2O
38'13KYy  MIdC piGHeM NCUXON02IYHO20 KOM@OpmM)Y KOPUCH)Eayie
KOMN'tomepnux iHghopmayitinux cucmem ma ix 3HAHHAMU/GMIHHAMU
BUKOPUCTNOBYBAMU Kpunmozpapiuni 3acobu 3axucmy ingopmayii.

The article checks up the existence of functional relation between
the level of psychological comfort of the users of computer
informational systems and their awareness/skills to use cryptographic
means of information protection

B cmamve nposepsemcs nanuuue yHKYUOHANbHOU CBA3U MENCOY
ypogHem NCUXOTI02UYECKO20 Komgopma noav3zosamenet
KOMNbIOMEPHbLX UHGOPMAYUOHHBIX cucmem ma ux
SBHAHUAMU/YMEHUAMU UCNOIb308aMb Kpunmozpaguueckue cpeocmea

3awumsl UHGoOpMayuu..

OcTtaHHl pPOKM Yy CBITI, SK HIKOJM AaKTUBHO BIJIOYBa€eThCsl (HOPMYBaHHS
iH(popMmarliiiHoro cycniinbcTBa. [HhopmarliiiHi cucTeMH Ta TEXHOJOT1i HACUYYIOTh yCl
cepu CydacHOTO >KMTTS, BJOCKOHAJIOIOTHCS, PO3BUBAIOTHCS, CTAIOTh HE3aMIHHOIO
CKJIaI0BOI0 ICHYBaHHs IHAUBIAA. I, HameBHe, HAWBAKJIMBIIIMM €JIEMEHTOM TaKOTro
MocTyrmy € rinobanpbHa Mepeka — I[aTepHeT. IcHye Benuka KiTbKICTh BHU3HAYEHB
NOHATTS [HTEepHET: Bij HaimpocTimoro, sk 1o ,,Mepexa mepex” [, 503] mo OibIm
CKJIAJHUX, Kl PO3rIAAatoTh I[HTEpHET SIK CYKYIHICTh PO3PI3HEHHX KOMII FOTEPHUX
BY3JiB 3 pI3HOMaHITHUMHU (PyHKLIsIMH Ta cepBicamu [, 68]. [Ipote croroani Inrepuer
HaOyBae mie W IHIIOrO 3HAYEHHS — 3HAYEHHS JKUTTEBOTO TpoOCTOpy. I[HTepHET
J03BOJISIE OTPUMYBATH Ta PO3MINIYBATH 1H(POpPMALIiI0, BUILHO MHYONIKyBaTh CBOi

JTYMKH, 3[IIACHIOBATH TPYNOBE UM 1HAMBITyaJIbHE CIUIKYBaHHS, OOTOBOPEHHS TOIIO;



yepe3 [HTepHeT MOXKHA OTpUMaTH POOOTY Ta TUIATHIO 3a HEl, 3IIMCHUTH TTOKYTIIKY Yd
nepepaxyBaTH Ha MEBHUM paxyHOK TpoIli, PO3MICTUTH pekiamy Ta OaraTo-0arato
iHmoro. B OaraThoX BUMAJKax BHKOPUCTAHHS [HTEpHET MO3BOJISE 3aMIHUTH
TpaJMIIiiiHI 3aco0M JUCTYBaHHS Ha EJIGKTPOHHI, sKi 0e3 CyMHIBY € Habarato
3pyuHimi Ta mBuami. CyKymHICTh yCIX CEpBICIB, IO HaJgae Mepexka [HTepHer,
JI03BOJISIE BUKOPUCTOBYBATH iX B SKOCTI MOTY>KHOI 0a3m JjIsi 3a0€3MeUeHHsT OCBITHIX
nporieci. [Ipudomy iHpopmariiitai cucteMu Ha 6a31 [HTEpHET MOXKYTh CIIYTyBaTH SIK
OCHOBOIO JIUCTAHLIMHUX (POPM HABUAHHS TaK 1 €PEKTUBHUM ONOPHUM 1HCTPYMEHTOM
JUISL TATPUMKH JIGHHUX Ta 3a04HUX ()OpM HABYAHHS.

[oans [aTepHeT 3100yBae co01l HOBUX KOPUCTYBAUIB, SIK 38 paXyHOK BEJIUYE3HOI
KUTBKOCTI CEpBICIB, TaK 1 3a paxyHOK 3MEHIICHHS iX BapTocTi. Choroani Oyab-ska
nepeciuHa poJiuHa, M0 Mae TeleOHHUI 3B’ 130K Ta KOMIT IOTEp YJIoMa Ma€ TaKOXK 1
MO>KJIMBICTB MIAKItoUnTHCA A0 IHTepHeT. [IpoTte, pazom 3 oueBUAHMMU OiiaraMu, siKi
Tak 3BaHa ,Bemnka Mepexa” Hece Yy CYCHUIbCTBO, ICHy€ W psJ HETaTHBHHUX
MoMmeHTIB. Cepell HUX Taki SIK HarpOMaJKEHHS BEJIMYE3HMX MacuBIB 1H(oOpMaIlii,
cepel SKOi 3HAUTH TOTPIOHY JIOBOJI MPOOJIEeMaTUYHO, CBIJIOME€ Ta HECBIJIOME
PO3MIIIIEHHST HEMPABANBOI UM TO HEKOPEKTHOI 1H(OpMaIlii; pO3BUTOK 3TIOUUHHOCTI Yy
raxy3i iHpopMaIliiHUX TEXHOJIOT1H, 1110 ICTaB Ha3BY KiOEp-37T0YMHHOCTI; BTPYYaHHS
B 0COOMCTE KUTTS;, pi3HOMAaHITHI MaxiHarlii 3 iHdopmartieto Tomo []. Ha ¢oni ycporo
BHUIIIE CKAa3aHOTO OCOOJMBO AaKTyaJbHHM CcTae IpobiieMa iH(pOpMaIliiiHO-
MICUXOJIOTTYHOT O€3MEKH.

[Mutannus iHQOpMaIliitHOT Oe3NMEKN BUBYAETHCS Ta BCE aKTHBHIIIE PO3TIISAA€THCS
OararbMa BITYM3HSHUMU Ta 3apyODKHUMM JOCHIJHUKAMH (JIMB., HaINpPHUKIAI,
b.IO. Auun, M.U. Anoxin, M.H. Apmmnos, C.VY. bapuues, H.I1. BapnaBckuii,
B.O.Tony6eB, B.B.T'onuapoB, M.A.Bano, B.H.IlerpoB, A.A.Ilerpos,
JLE. Canosckuii, P.E. CepoB, B.M. Cunenpaukos, B.B. fuienko). Pazom 3 Tum icHye
psia TIpaih, MPUCBAYEHUX 1H(DOPMAIIHHO-TICUXOJIOTIYHIN Oe3meni 0coOuCTOCTi, fIK,
Hanpukian, A.A. bapanosa, I'.B. I'paueBa, M.A Koruka, I".B. Jloxxkina, A.A. Peana,
B SIKUX OCHOBHMI HAarojioc poOMThCA Ha OCOOJMBOCTSX 1H(OpPMAIIMHUX BILUIMBIB Ha

CBiOMICTh JtoauHu. [IpoTe Bce Iie HeJOCTaTHRO BUCBITIACHUM 3QIHINAETHCS 3B’ I30K



iH(popMarlliiiHoi 0Oe3neku Ta TCUXIYHUX CTaHIB, 30KpeMa, KOM(OPTHUX CTaHIB
OCOOMCTOCTI.

TpanuiiitHo 0€3MeKOl0 BBAXAIOTh 3aXHUINEHICTh JIOAUHU (CYCIIIBCTBA) BIf
¢b13uunHoi 3arpo3u. IIpore MIHTBICTUYHHMI aHali3 TIOKa3aB, IO B CYCHUIbHIN
CBIJIOMOCTI TOHSITTSI O€3MEKU TMOB'SI3YE€ThCSI HE CTUIBKK 3 BIJICYTHICTIO 3arpo3u,
CKIJIbKM 31 CTaHOM, MOYYTTSIMH 1 NEpeKUBaHHAMHU Ntonuuu [, 78]. Hampukman, y
BEJIMKOMY TJIYMAauHOMY CJIOBHHMKY Cy4acHOi YkpaiHcbkoi MoBH (2005) Oe3neka
BU3HA4Ya€eThes K «CTaH, KOJIU KOMY-, YOMY-HeOyab HIlo He 3arpoxye» [, 70]. Todto
Oesreka — 11e IMBHU/IIIE HE BIJICYTHICTh HEOE3IMEKH, a BCTAHOBJICHHS 3aXUCTY Bij HET.

[Icuxonoriuna Oesneka 3rigHo [.B. JlokkiHa — 1€ Takuil CcTaH CYCHUIBHOI
CBIJIOMOCTI, Y SIKOMY CYCIIJILCTBO B IIJIOMY, 1 KOXHA JIFOJJUHA 30KpEeMa, CIIPUAMAIOTh
ICHYIOUY SKICTh XUTTS K aJIeKBaTHY 1 HaJliiHYy, OCKUIbKM BOHAa CTBOPIOE peajbHi
MOXJIMBOCTI JIJIsl 33JJ0BOJICHHSI OCOOMCTHUX 1 COLIAJIbHUX MOTPeO rpoMajisiH HUHI 1 J1a€
iM TiIcTaBH Jj1s1 BIEBHEHOCTI B MalOyTHHOMY [, 79].

Orxe, Oesneka JIOJUHUA TOJSATAE y CTaOLIBHOCTI ii CTaHy, a TMCHUXOJIOTI4HA
Oe3neka — y BI1IOOpaK€HHI LBOTO CTaHy Yy cBigomocTi. Tomy iH@opMauiifHO-
MICUXOJIOTIYHY O€3MeKy MOXKHAa pO3rJsfgaTd 3 TO3UWIlli BIUIMBY 1H(OpMaIiiHOT
CUCTEMHM Ha CYCMUIbHY W 1HAMBIAyaldbHY CBIJIOMICTh, IIO BiJI0Opa)ka€ BITHOCHUHU
CYCIUJIbCTBA 1 TpOMajsH HUHI 1 B MaiOyTHhoMy. I[lig BrummBoM iH(pOpMaIiiHOT
CUCTEMU MAETHCS HA yBa3l HAMIIMpIIE KOJIO MpolieciB: GopMyBaHHS a00 pyilHYBaHHS
TUX YU THIIMX MOpPAJIbHUX, 1I€OJIOTIYHUX 1 MOJITUYHUX I[IHHOCTEH, BKIIOYAIOUU
iHpopMaIliiHy TONITUKY JAep)KaBH, CHUCTeMy OCBITH, AisuibHicTE 3MI, moaii
KYJIbTYPHOTO >KMTTSI, MAaCOBI SIBUIIIA TOIIIO.

[TincymoByroun yce BHIlEe CKa3aHe, MOXKHA JaTH TaKe BH3HAYCHHS
iHpopmartiitno-nicuxonoriunoi 6e3nexku (II1b): IIb — me BiacyTHICTH HeOe3meKn
iHQopMaiiitHux BrumMBiB. Came aKTUBHMM COINIaJbHUM CYO'€eKT 1 HOro Icuxika
3a3HAIOTH OE3MOCepPEeTHhOr0 BIUMBY 1H(OpMaIIHHUX (HAKTOPIB, SKi, 3MIHIOIOYH
IICUXOJIOTIYHHI CTaH 1HAWBIAA, TUM CaMHMM BILUIMBAIOTh HAa MOT0 >KUTTEIISIIIBHICTD Ta
nparne3gaTHicTe. OTxe, 3MEHIIEHHd HeOe3Ne4YHHX 1H(POpMallIMHUX BIUIMBIB TUM

CaMHUM TMiJABUIINTH 1H(POPMAIIHHO-TICUXONOTIUHY O€3MeKy sSK OCOOMCTOCTI, TaK 1



CYCIUJIbCTBA B LUIOMY. 3HAYHY YacTKy TaKUX JACCTPYKTUBHHUX I1H(OpMAIIHHUX
(dhakTopiB CKJIaJAI0Th MOPYILIEHHS y cepl eIeKTPOHHOTO JOKyMeHToo0iry. [[o Hux
MOXHAa BIJHECTH HECAHKIIIOHOBAHWW JIOCTYN 10 KOH(IiIEHIIHOI iH(opMartii,
BI/IMOBa BiJ aBTOPCTBA, MIApPOOKa, IMiJMiIHA EJIEKTPOHHUX JIOKYMEHTIB TOIIO.
CporojiHi ICHyI0OTh €(EKTMBHI METOAUM OOpOTHOM 3 TAKUMHU MOPYUIEHHSMHU, 1 B
OUTBIIIOCTI BUITAJIKIB BOHU MEpea0ava0Th BUKOPUCTAHHS €IIEKTPOHHOTO ITU(POBOTO
nignucy [, 12]. Tomy BUBYEHHS TMEpeCcIYHUMHU KopucTyBadamu [HTepHer
MOXJIMBOCTEH  KpUOTOrpaiyHOro 3axucTy 1H(opMmauli  J03BOJUTH  3HAYHO
M1BUALTUTH 1HHOPMAIIHHO-TICUXO0JIOTTYHY O€3IeKy.

HocsrHeHHs cTaHy 1HGOPMAIIMHO-TICUXOJIOTIYHOT O€3MeKu € HEeB1JI'€MHOI0
CKJIQJIOBOIO 1H(OPMAIIIMHOTO, a 3HAYUTH 1 MICHXOJIOTTYHOTO KOM(OPTY KOPUCTYBaAUiB
InTepuer [], ToMy MeTa AaHOi CTAaTTi — 3'ACYBaTH, YW ICHY€ 3B'S30K MDK 3HAHHSMU
KOPHUCTYBauliB y raiay3i Kpunrorpadii, BMIHHAM Ha MPAKTULI X BUKOPUCTOBYBATH Ta
CTaHOM IICHUXOJIOTIYHOTO KoMpopTy mpu poOoTi 3 iHGOPMALIMHUMU CHCTEMaMHU.
OcHOBHa yBara y CTaTTi 3BEpTAE€ThCs BJIACHE Ha MEHE/KEPIB, SK HA AKTUBHHUX
KOPUCTyBaulB Mepexi [HTepHer Ta 1i ciyx0, [KI KOPHCTYIOTbCS MOCITyraMu
1H(hOpMAIITHUX CUCTEM SIK JJI1 0COOUCTUX MOTPeO, Tak 1 6e3mocepeIHLO Y POOOTi.

OTo%X, B X0/l TEOPETUUHOTO JAOCHIHKEHHS Oyi10 3p00eHO NMPUIYIIEHHS MPO Te,
0 PIBEHb TMCUXOJOTIYHOTO KOM(MOPTY OCOOMCTOCTI MEHEKepa, M0 3aWMa€ThCs
1H(GOPMAIIHHOIO JISUTHHICTIO 3 IMIUPOKUM 3aly4CHHSIM KOMITIOTEPHUX 3ac001B
KOMYHIKaIlll, 3HAXOJIUTbCA Yy (YHKIIOHANBHIA 3aJIeKHOCTI BIJI HAsABHUX 3HaHb
MEXaHi3MiB KpUOTOrpadiyHOro 3axXUCTy iH(popMalii Ta BMIHHSIM BHKOPHUCTOBYBATH
iX Ha MPAKTHUIL.

Jlns mepeBipKM MNPUMYIIEHHS OYyJIO MPOBEICHO OMHUTYBaHHS CEped CTY/CHTIB
crieniaJbHOCTI «/{oKyMeHTO3HaBCTBO Ta 1H(pOpMaIlIiHA ISUTBHICTBY, III0 HABYAIOTHCS
Ha  ¢akyJbTeTl  MOJITUKO-IHPOpMAI[IHHOTO  MEHEKMEHTY  HalioHanbHOro
yHiBepcuteTy «OcTpo3bka akageMis». OCHOBHA Maca CTYJEHTIB Ii€l CemiaibHOCTI
M0 3aKiHYCHHI HaBUaHHSA TNpaIO€ Ha Mocaii odic-MeHeIkKepa, TOMYy OOpaHHS B
AKOCT1 BUOIPKU CTYJEHTIB came LI€i CHelialbHOCTI OyJI0 IUIKOM OOIpYHTOBAHHUM 1

BUOIPKY MOKHA BB@)XKaTH PEMPE3CHTATUBHOI. AHKETYBaHHS TaKOXX IMPOBOAMUIIOCA 1



cepell BUIYCKHHKIB IHIIUX (aKyJIbTETIB YHIBEPCUTETY, 110 HHUHI MpaIOOTh Ha

nocazi odic-MeHekepa y Micti Kuis.

AKy yacTuHy poboyoro yacy Bu npoBoauTte 3a
KoMmn'rotepom?
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‘ O ogic-meHegxepmn B cTyaeHTH

Puc. 1 YacTtka po0040ro yacy onuranux ogic-MeHeakepiB Ta CTYAeHTIB,

NpoBe/IeHa 32 KOMII'I0TEPOM
VY pe3ynbTari aHKETYBaHHS BUSBHIIOCS, 110 YC1 OMUTAaHI 3HAYHY YAaCTUHY 4Yacy

OpoBOASTH 3a KoMmm'torepoMm (nuB. Puc. 1), mpuuomy 67% tenepimHix odic-
MEHE/KEpIB TMOCTIMHO MpalioTh 3a Komn'torepoM. CTyAEHTH X HPOBOAATH 3a
KOMIT'TOTEPOM MEHIIIE Yacy, 1 1€ JIETKO MOSCHUTH: B TOM Yac K KOMI'IOTepHA TeXHIKa
Ta MporpamMHe 3a0e3MeUeHHs — 1€ OCHOBHUI poOOUYMii IHCTPYMEHT O(ic-MEHEIKEPIB,
TO JAJsl CTYJEHTIB MiJl YaCc HaBYAHHS XapaKTEPHHUM € BUKOPUCTAHHS TpPaguLiiHUX
NanepoBUX HOCIIB; BEJMKY pOJb Yy HaBUaHHI BIJIrpae TakoxX 1 Oe3nocepenHe
CHUIKYBaHHS 3 BUKJIaJJadyaMH Ta KOJIETaMHU.

B minomy, po3risHyBIIM pe3yibTaTh onuTyBaHHS (nuB. Puc 2) MoxHa
3pOoOUTH BUCHOBOK, IIIO SIK JUIsI CTYJCHTIB TaK 1 Uit 0(pic-MeHEeIKEpiB MepioueproBe
MICIIE B SIKOCTI JKepena oTpuMaHHs 1HdopMmarlii 3aiimae mepexxa [HTepHeT, npuaoMy
JUISL CTYJI€HTIB TaKe K 3HaUeHHS MaloTh 1 TPaJIMLIIiHI NanepoBi HOCIT 1HPopMalii Taki
K TIAPYYHUKH, 301pHUKH, JTOBIIHMKHU, TOIIO, B TOM 4ac SIK JIJII MEHEIKEPIB BOHU

"Brpatuiau" cBoi mo3uilii. HaTomicTe, ciaif BI3HAYUTH 3POCTAHHS POJIl €ICKTPOHHOT



NoIITH 171 0dic-MEHEKEPIB Y TIOPIBHIHHI 31 CTYJIGHTaMHU 1 pa3oM 3 THM, Habarato
BUIIY Bary €JICKTPOHHOI IMOIITH SIK JJisg CTYACHTIB Tak 1 Jisi odic-MEHEIKEPIB Y
MOPIBHSHHI 31 3BUYAHHOIO TIOIITOIO.

OcHOBHI OJIOKM aHKETyBaHHS OYyJIM OPIEHTOBAH1 HA JOCIIKEHHS MOKIUBOCTI

ICHyBaHHs (DyHKIIIOHAJILHOTO 3B'SI3KYy MK KAaTe€ropi€r "MCHUXO0JIOrT4HOro koMpopty"
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Puc. 2 Panr 4yacToT BUKOPHCTAHHS JzKepeJ1 iHdopMamnii cepel ONMMTAHUX

CTYJeHTIB Ta oic-MeHexKepiB
Ta 3HAHHSAMHW/BMIHHSAMHM BUKOPHUCTOBYBaTH KpumnrorpadiuyHi 3acoOu 3axucTy

iH(bOpMarIii, SKi HaJaI PO3TISIIATUMYTHCS K OJTHA 3MIHHA 3 YMOBHHM TIO3HAYCHHSIM
"kpunt". ns (opmyBaHHS 3HauYeHHS IIi€l 3MIHHOT Y METPHYHIA IIKajgi Oynu
MPOCYMOBaH1 0ajTu BIJIMOBIACH AJ11 KOKHOTO PECTIOHICHTA Ha TaKi 3alUTaHHS:

1. Un 3HAIOTh PECMOHACHTH MPO HEOE3NMEeKy IMepPEeXOIUICHHS EeIeKTPOHHHUX

[10B1IOMJIEHb.



2. UYu 3HAIOTh PECHOHJIEHTH MNP0 Te, IO TaKe EJICKTPOHHHUHN uudpoBuit
T JIIHC.

3. Uwu BMIIOTH PECIIOHACHTH BU3HAYATH CIIPABKHICTh Web-caiTy.

4. Yn 3mormu O peCHOHIEHTH TMpU MOTpPedl HaTICHaTH MiANUCAHUN
€JIEKTPOHHUU JIUCT.

5. YUu 3mornu O pecmoHAECHTH MpH noTpedi Hajiciatd 3amudpoBaHUN
€JICKTPOHHUU JIUCT.

6. Uum oTpuMyBaIM PECIIOHACHTH ITiAMMCAHANA €IEKTPOHHUH JIUCT.

7. Uum oTpuMyBaIH PECIIOHACHTH 3alIM(POBAHUI €IEKTPOHHUH JIUCT.

3a cTBepAHY BIANOBIAL PECHOHACHTY HAPAaXOBYBAaBCS Yy 3MIHHY OAWH Oai, 3a

HEraTUBHY BiAMOBiIb — 0 OaiB.
CrarucTudHa T1moTe3a Mpo 3B'S30K JBOX METPHUYHHUX 3MIHHUX IEPEBIPSAETHC Y

BiIHOIIIEHH] KoediieHTa kopensuii » -Ilipcona, sikuii 00paxoBy€eThCs 32 POPMYJIOIO:
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Ty
(N-1)o 0,

b

& XisXp5esXisees Xy T Vi Vasees Viss Yy — 3HAUCHHS TOPIBHIOBAHMX 3MIHHHUX; | —
HOTOYHAN HOMEp OMUTaHOro; N — 3arajbHa KilbKiCTh omuTanux; M, ta M, —
BIJIOBIHI cepenHl apudMeTWyHl 3HayeHb 3MIHHMX; 0.,Ta ¢, — CTaHAApTHI
BIIXWICHHS (CEPEIHBbOKBAAPATAYHI BIAXUIIECHHS) M1 3MIHHUX X Ta Y BiJNOBIAHO;
1, —koedimient kopensiii 7 -Ilipcona mix 3miaanMu X ta V [, 70].

Hynb0BOIO CTaTUCTUYHOIO TIMOTE3010 B HAIIOMY BHUNAJKy Oyjae PIBHICTH 7 -
[Tipcona Hymo B reHepanbHii cykymuocti (H,:7,=0). Busnauenus P2 -piBHs
3HAYMMOCTI 3JIIHCHIOETHCS 3 JOTIOMOTOI0 KpuTepis ! -CThIoJeHTa:

r.NN-2

lo= ==, df= N-2[, 148].
JI- 7

OTxe BUAUIMMO METPUYHI 3MiHHI, JJI SAKUX MH IIYKaTUMEMO KOE(ILIEHT

kopersnii 7 -Ilipcona:



* piBeHb KOM(DOPTY — BU3HAYAJIACA MIITXOM BJIACHUX OI[IHOK PECTIOHJICHTIB 3
BUKOPHUCTaHHSAM JecsATHOanpHOI MeTpuuHOoi mkamud Big 1 go 10, ne
OJIMHUIIS BIAMOBIaa HAaWHKYOMY piBHIO KOMDOopTy, 10 — HallBUIIIOMY;

* xoMpopt rpadiuHMii — BHU3HAUANACS UUISIXOM BJIACHUX  OLIIHOK
PECTIOH/ICHTIB 3 BHUKOPUCTAHHAM rpadidyHOi CceMHOATbHOI  IIKaIu

(muB. Puc. 3), sika Oyya mepeBe/ieHa y MEeTpU4HY Bijx 1 g0 7, e OJUHHMIIA
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Puc. 3 llIkana-pucyHoOK 1Jisi BU3HAYECHHS PiBHS MCUXO0JOTIYHOT0 KOMGopTy

NpHU podOTi 3 eJIEKTPOHHUMHU 3aC00aMM 3B’ A3KY
BIJINOBI/IaJ1a HAMHIKYOMY PI1BHIO KOMGDOPTY, 7 — HANBUIIIOMY;

* JlOBipa — BHU3HAYaJIacs MUIIXOM OIIIHKA BIAMOBIJEH PECHOHJICHTIB Ha
3anuTaHHs "Hackinbku 3axuiieHo Bu mouyBaeTecs, BHUKOPUCTOBYIOUU
€JIEKTPOHHI 3aco0u 3B'a3Ky?", NpUUOMY HAWHWXKYMA pIBEHb JOBIpH
orfiHtoBaBcs B 1 0Oan, HaWBuIMi — y 6 OaiiB, ToMy Oyjia BUKOpHCTaHa
mectruOanbHa METPUYHA LIKAJa;

* cCTarhb — IS TO3HAYEHHS KIHOYO1 CTaTli BUKOpHUCTOByBasmacs "l1", mis
ITo3HauYeHHs 4oyioBiuoi — "0";

* HaBYaHHS — BUKOPUCTOBYBajacs BOChbMUOabHa mikana Bix 1 1o 8, ge 1 —
BIJIMOBIAIa TUM, XTO II€ HE HABYaBCs, 2 — CTYACHTaM IMEPIIOr0 POKY
HaBYaHHS, 3 — CTyJAE€HTaM JApPYyroro pOKYy HaBYaHHs, 4 — CTyJeHTam
TPETHOTO POKY HABYAHHS, 5 — CTyJCHTAM YETBEPTOrO0 POKY HaBYaHHS, 6 —
CTyJICHTaM M'ITOTO0 POKY HaBUYaHHsS, /7 — CTyJEHTaM IIOCTOTO pPOKY

HaBYaHHS, 8 — oic-MeHeIKepaM;



* KpUNOT — METPUYHA KyMyJSTHBHA 3MiHHa Ha mkam Bim 0 mo 7, ska
BHU3HAYajacs IIJIIXOM CYMYBaHHS BIUINOBIZACH pPECIOHJEHTIB Ha CiM
3alMTaHb aHKETH, 3a3HAYCHUX BHIIE, 1 sIKa MPEJCTaBIsie cOO0I0 3arajbHi
3HAHHS ONMUTYBaHUX MPo KpunrtorpadiuHi 3acobu 3axucty iHMopmari Ta
BMIHHSI BAKOPUCTOBYBATH X Ha MPAKTHIL.
VY pesynbTaTi migpaxyHkiB Oyna moOyaoBaHa KopessiiiiHa MaTtpuus (JIuB.
TaGmmrs 1).

Po3mip Hamoi BuOipku menmuii 100 (N =55), ToMy BIpOTiAHICTE TOMUIJIKU
nepmoro poay BcraHoBumo 0 = 0,05, Skmo P<0, Tomi MOKHa TOBOPUTH TIIPO
BimxmineHHss H, 1 IiCHyBaHHS CTaTUCTHYHO JOCTOBIPHOTO 3B'S3KYy  MIiX

MOPIBHIOBAHUMH 3MIHHUMH.

Taoaunga 1
Kopeasiniiina MaTpuus
piK
piBEHb rpadivHmmn HaBYaHH
koMmdopTy JoBipa komdopT cTatb A KpunT
PiBEHb KOMAOPTY ﬁ‘.’pe”"”"' 1 105 618(*) | -485(*) | 438(*) | 460(**)
ipcoHa
3Hu.(2-cTOpOH) ) 444 ,000 ,000 ,001 ,000
N 55 55 55 55 55 55
AoBIPa ﬁ‘.’pe“"”"‘ 105 1 128 -115 161 -,041
ipcoHa
3H4.(2-CTOPOH) 444 ) ,351 ,405 ,239 ,766
N 55 55 55 55 55 55
rpadivyHuni Kopensuis o } * -
KoMEOpT Mipcoka ,618(**) 128 1 117 ,336(*) ,530(**)
3H4.(2-cTOpOH) ,000 ,351 . ,395 ,012 ,000
N 55 55 55 55 55 55
cTaTb Kopensuis e o o
Mipcoka -,485(**) - 115 - 117 1] -383(*)| -,351(**%)
3H4.(2-cTOpOH) ,000 ,405 ,395 : ,004 ,009
N 55 55 55 55 55 55
pik HaBY4aHHA Kopensuis * * } o -
Mipcoka ,438(**) ,161 ,336(*) | -,383(**) 1 AT8(*)
3H4.(2-cTOpoH) ,001 ,239 ,012 ,004 . ,000
N 55 55 55 55 55 55
KpunT Kopensuis . ) ok ) ok -
Mipcota ,460(**) ,041 530(*%) | -,351(*%) | ,478(*%) 1
3H4.(2-cTOpOH) ,000 ,766 ,000 ,009 ,000 )
N 55 55 55 55 55 55

** Kopensuis, 3Ha4ymma Ha piBHi 0.01 (2-cTopoH.).
* Kopensuis, 3Ha4ymma Ha piBHi 0.05 (2-cTopoH.).
[lepmr 3a Bce cmif BiA3HAYUTH, MO MK 3MIHHUMHU "piBeHb KoMmdopTy" Ta

"rpadpiunnii koMpopT" ICHY€ CTATUCTUYHO JOCTOBIPHUW 3B'SI30K 13 MNPUUHATUM

piBHeM 3HaummMocTi Ta @ = 0,05 i cranoButh 7, = 0,618 JToBomi BHCOKMII MOKa3HUK



CBITYHUTH MPO T€, IO JBI IIKaIU (METpUYHA Ta rpadiyHa), 00paHi HaAMU IS OI[IHKH
PIBHS TICUXOJIOTTYHOTO KOM(OPTY, JOBOJII CHJIBHO IMOB'sI3aH1 M1k CO00I0.

Jis 3minaux "piBeHb koMdopTy" Ta "moBipa" MIATBEPMIKYETHCS HYJIHOBA
rinoreza H,, Tak sx xoediumient kopensuii ITipcona noBomi Hu3bKuit (7, = 0,105)
KpIM TOTO EMINIPUYHUNA P -piB€Hb 3HAYUMOCTI 3HAYHO OUIBIIUN TEOPETUYHOTO (
P.”> Doy Tak sk 0,444>01), TOoOTO KOpemsAIis CTAaTUCTHYHO HE 3HauyuMMa. Ta X
CUTYaIlisl CIIOCTEPITAEThCS 1 I mapu 3MIHHUX "Tpadiunuit komdopt" Ta "mosipa":
ry = 0,128 = p, = 0351, 3goBy * Taku, mpuiiMaeMo rimoresy H,, i poGMMO BHCHOBOK
PO BIACYTHICTh 3B'I3KY MIDK TAKMMHU KaTEropisiMU SIK "TICUXOJOrTYHUI KoMPopT" Ta
"oBipa 110 3ac001B 3aC001B EJIEKTPOHHOTO 3B'SI3KY".

[Tapa 3minHEX "piBeHb KOoMboOpTYy" Ta "KpuUNT" MO3UTUBHO KOPEIIOIOTH MIXK
co00r0 i3 KoedirmienToM Kopensmii 7., = 0,460 | mpuilHATEM piBHEM 3HAYMMOCTI (
Pe < Poonr). CxXoka 3aJeXKHICTh CIOCTEPIraeThcs MK 3MIHHUMH 'TpadiuyHui
xoMmbopt" Ta "xkpunt": 7, = 0,530 a Takox 2. < Pooi, TOOTO Mg 000X BUIAIKIB
H,:r, =0 pigxunserscs mig 0 = 0,05 i poOUMO BHCHOBOK, IO MiX piBHEM
MCUXOJIOTIYHOTO  KOMGOPTY  Ta  3HAHHSAMU/BMIHHAMH  BHKOPHUCTOBYBATH
KpunrorpadiuHi 3aco0u 3axucTy 1HGOpMaIIlii ICHY€ MO3UTUBHUM IOCTOBIPHHI 3B'SI30K
(7 = 0,460,N = 55, p< 0,001 nug BumagKy BUKOPUCTAHHS JIECATHOAILHOI IIKaIM Ta
ry = 0,530, N = 55, p< 0,001 qyg Bumanky rpadidgHoi ceMuOanbHOT IIKAIH).

Takum umHOM, pPOOMMO 3arajdbHUN BHCHOBOK TIPO ICHYBaHHS TI€BHOTO
MOMIPHOTO TIO3UTUBHOTO CTaTHCTUYHO-IOCTOBIPHOTO 3BSI3KY MIX BMIHHSIMHU
BUKOPUCTOBYBaTH KpunTorpadiuai 3aco0u 3axucTty iHdopmalii Ta piBHEM
MICUXOJIOTIYHOTO  KOMGOPTY MEHEIDKEPIB, fAKI 3aiMaroThecs  1H(OpPMAIIHHOIO
HisIbHICTIO. HasgBHICTH TaKOro 3B'13Ky 0€3M€peuHO BUMArae Mo ajblinX IPYHTOBHHUX
JIOCTIDKEHh Yy IIbOMY HamNpsIMKy, TakK sIK 3a0e3leUeHHs TIiIBUIICHHS PiBHS
MICUXOJIOTIYHOTO KOM(OPTY OCOOMCTOCTI MaTUME HE TUIBKM TEpPCOHAIbHUN, a W

IPYNOBUN O3UTUBHUM BILUIUB.
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